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THE ASSISTIVE DEVICES PROGRAM

The Assistive Devices Program is funded and managed by the Ontario Ministry of Health and Long – Term Care.  It was established to help people who have long-term physical disabilities get needed equipment and supplies. 

Eligibility

Any Ontario resident who has a long-term physical disability (six months or longer) and has a valid Health Card can apply for this help.  There are no income limits for ADP assistance.   If you are receiving social assistance benefits under Ontario Works (OW), Ontario Disability Support Program (ODSP), or Assistance to Children with Severe Disabilities (ACSDC), you may be eligible to receive more funding for your assistive device. 

ADP will not pay for equipment available under Workplace Safety & Insurance Board or to Group ‘A’ veterans for their pensioned conditions.  As well, residents with a primary diagnosis of a learning or mental disability are excluded from ADP.   There are specific eligibility requirements for each device category. 

Financial Assistance

ADP will pay up to 75 percent of the cost of items such as artificial limbs, orthopaedic braces, wheelchairs, breast prostheses and breathing aids. People receiving Ontario Works or Ontario Disability Support Plan may be eligible for 100% payment by ADP. For other items, such as hearing aids, ADP contributes a fixed amount up to a maximum contribution. Equipment, like ostomy supplies and needles and syringes, ADP will pay an annual grant. The home oxygen program, under ADP, pays 100 per cent of the cost of oxygen and related equipment for seniors, people on social assistance, those in home care or residing in a long term care facility and 75 percent for all other people.   

In most cases, you will have to pay a share of the cost at the time of purchase and the vendor will bill ADP the balance. 

In cases where grants are paid, such as breast prostheses, you will first have to pay 100 percent of the cost to the vendor. 

How to Access ADP 
Initial access is through a medical doctor who provides a diagnosis. After your doctor has described or confirmed your physical disability on the ADP form and you have signed it, your doctor will refer you to an “authorizer.”  An authorizer is a health care professional registered with ADP and trained to work with people who have your physical condition. Registered authorizers work in hospitals, home care agencies or private practice. Most devices must be authorized by a qualified health care professional registered with the program.  In most device categories, an authorizer assesses the specific needs of the person and prescribes appropriate equipment or supplies.  After filling in the appropriate section, the authorizer gives you the form to take to a vendor. 

Finally, a vendor sells the equipment or supplies to the client.  The program will only pay for equipment that is purchased from vendors registered with the Assistive Devices Program (see list of authorized vendors in our area at the end of this document). 

Registered vendors bill ADP directly for its part of the cost of the equipment.  It is your responsibility to pay your portion directly to the vendor. 

Equipment

For most of the devices, once you have your device you own it.  Some items are bought by ADP and loaned or rented to clients. 

If your equipment becomes inadequate because of a change in your condition or size, according to your doctor or authorizer, ADP will contribute to the cost of replacing it.  If your equipment is worn out, beyond repair at a reasonable cost, ADP will pay up to 75 percent of the cost of replacement at the end of a certain time period. 

ADP does not pay for replacement of equipment that is lost, stolen or damaged due to misuse before the replacement period is up.  It is recommended that clients purchase insurance to cover the cost of replacement. 

Information on the Devices Covered By the Program

Bone Anchored Hearing Aid (BAHA) Replacement Sound Processor

ADP will fund any bone-anchored hearing aid (BAHA) replacement sound processor listed with ADP is eligible.  An audiologist registered as an ADP BAHA sound processor authorizer can tell you about the makes and models available and whether you are eligible. They will then provide you with an ADP Equipment/Supply Authorization form.

Breast Prostheses

ADP will provide a grant that will cover a portion of the cost of external silicone breast prostheses. They do not fund brassieres, temporary breast prostheses, silicone nipples or breast implants. 

Anyone who has a mastectomy or lumpectomy or was born with a deformity of one or both breasts can apply. 

You must pay the vendor first and retain the receipt. You then must apply for a grant.  The application form can be printed off at www.health.gov.on.ca or contact ADP directly. 

Cochlear Implant Replacement Speech Processor

ADP will fund any implant replacement speech processor listed as eligible with ADP.  An audiologist who works at an ADP registered Ontario cochlear implant health centre can tell you about the makes and models available.  

You can obtain an ADP Equipment/Supply Authorization form at one of the ADP registered cochlear implant health centres or by calling   1-800-268-6021.

Communication Aids

ADP will fund voice amplifiers; electro larynges, writing aids, communication boards, voice output devices, adaptive devices to help people access writing and speech aids.

But, ADP won’t fund regular or adaptive telephones; environmental controls units/devices; used equipment; items purchased outside of Ontario; communication devices which are used for only one purpose such as school, work, recreation or social activities. 

Continuous/Auto iterating Positive Pressure Systems

ADP will fund this equipment for people who have been diagnosed by a sleep physician as having obstructive sleep apnea syndrome. 

Diabetes Equipment and Supplies 
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ADP provides payment for devices to administer insulin, such as needles and syringes.  They also provide funding to the Canadian Diabetes Association Monitoring for Health Program to help with the costs of blood glucose meters, lancets and test strips. 

For first time applicants, you must request a note from your pharmacist confirming that you take insulin on a daily basis. This note must be sent in with your application. 

If you want help paying for a blood glucose meter and supplies used with it, you must request an application form from: 

Canadian Diabetes Association National Office Monitoring for Health Program                       1400-522 University Avenue                         Toronto, ON M5G 2R5                                                1-800-361-0796    

Enteral Feeding Supplies

ADP will fund feeding pumps, bags and containers, tubes and catheters and accessories. 

They will not fund the feeding formula or if the supplies are to be used in institutions such as hospitals and long-term care facilities.

ADP covers the cost of an enteral feeding pump only for people who require feeds to be delivered by a pump for six hours or more over a 24 hour period.  Begin by obtaining an ADP Equipment/Supply Authorization Form by calling ADP at 1-800-268-6021 or downloading it off the website. 

Hearing Aids – Adults & Children 

ADP will cover behind the ear hearing aids, in the ear hearing aids, canal and completely in the canal hearing aids, eyeglass hearing aids and body hearing aids. They also cover FM systems and some accessories. 

ADP will not cover hearing aids/FM systems that are used for only one purpose; batteries, optional service plans, repairs, used hearing aids/FM systems. 

To apply, obtain an ADP Hearing device Application Form by calling the program at       1-800-268-1154 or download off the website.

Home Oxygen Program      [image: image2.wmf]
The Home Oxygen Program pays for long term oxygen therapy and related equipment and supplies for eligible Ontario residents who need them.  You must have a chronic illness or dysfunction that requires long-term oxygen therapy. 

The program will cover all monthly costs of a basic oxygen system if you: 

· Are 65 or older

· Receive benefits from Ontario Disability Support Program, Ontario Works, and Assistance to Children with Severe Disabilities, or professional services through a Community Care Access Centre or live in a long-term care facility. 

The program covers the cost of basic disposable supplies such as masks, nasal cannula and bubble humidifiers. 

If you do not qualify for full coverage, you will receive 75 percent and will be responsible for payment of the other 25 percent. 

To apply you must have a doctor who is a licensed Ontario Physician complete a Home Oxygen Program application form. If your doctor does not have the form, call the program at 1-800-268-1154.  For a list of registered oxygen vendors call 1-800-268-6021. 

Limb Prostheses

ADP will fund conventional upper and lower limb prostheses and powered upper limb prostheses. 

They will not fund limbs designed for only one type of use, such as recreation, and does not cover repairs. 

You must first make an appointment with an Amputee Team registered with ADP.  Call        1-800-268-6021 to get the name of a registered team and the appropriate form for your prosthesis. 

Before having your prosthesis made, ensure you have received a written estimate of the total cost. The estimate should include the amount billed to ADP and what you must pay.  Mobility Devices    [image: image3.wmf]
ADP will cover selected wheeled walkers; forearm crutches, manual wheelchairs, power wheelchairs, pediatric standing frames and specialized positioning support for wheelchairs (e.g. seat cushions and back supports). 

To apply, your Occupational Therapist or Physiotherapist (must be registered with ADP as an authorizer) will assess your mobility status and recommend the appropriate device.  If you are determined eligible, your authorizer will complete the application form and submit it to ADP. 

ADP pays 75 percent of the ADP approved price, you pay 25 percent.  However, if you are receiving social assistance benefits ADP will pay 100 percent of the ADP approved price. 

ADP does not pay for batteries for power wheelchairs.  

What if you require a Power Wheelchair with Power Dynamic Tilt and/or Recline? 

Individuals must obtain their equipment from the Central Equipment Pool (CEP) for High Technology Wheelchairs. Requests for the addition of power dynamic tilt and/or recline to an existing power wheelchair must also go through (CEP).  All routine maintenance and repair costs are provided free of charge to CEP clients. 

Ocular Prostheses
To begin, you must get an Equipment/Supply Authorization Form by calling 1-800-268-1154 or from an ocular prosthesis authorizer or vendor registered with ADP. Your doctor fills out the first part of the form and your authorizer fills out the second part. 

Orthotic Devices

ADP will fund specified custom-made braces and splints and selected paediatric orthoses.

ADP will not fund braces for less than 6 months use; braces worn only at night or to rest a body part; braces worn for only one daily activity; braces for acute conditions; foot orthoses; shoes and shoe modifications; prefabricated orthoses; centrally fabricated orthoses; treatment machines. 

To obtain the ADP Equipment/Supply Authorization call 1-800-268-6021 or by visiting an ADP registered vendor. 

Ostomy Supplies

ADP will fund anyone who has a permanent colostomy, ileostomy, urostomy, ileal conduit or continent pouch/reservoir. 

They will not pay for supplies for persons with a temporary ostomy or who reside in chronic care hospitals, Schedules I or III Ministry of Community and Social Services residential facilities or people in Schedule II Ministry of Health and Long-term Care facilities. 

To begin your application, you must obtain an Ostomy Grant Applicant Information form by calling 1-800-268-6021 or from your doctor.  You must have your doctor fill out a portion of the form. 

Pressure Modification Devices

ADP will fund custom made burn orthoses; burnscar pressure garments; compression garments and sleeves for chronic lymphedema. 

You must obtain an Equipment/Supply Authorization form by calling 1-800-268-6021 or from a registered vendor. 

Respiratory Products

ADP will fund apnea cardiorespiratory monitors; compressors for aerosolized medication delivery; postural drainage boards; suction machines, tracheostomy supplies; percussors; resuscitators; ventilators and positive airway pressure systems. People needing compressors to administer medication must meet specific medical criteria. The medical criteria are different for each product – you must discuss this with your doctor before making a purchase. 

Obtain an Equipment/Supply Authorization form from your doctor, registered vendor or by calling 1-800-268-6021. 

Teletypewriters for the Deaf (TTY’s) and Speech Impaired

Various models are covered. So are flashing signaling devices that accompany the TTY, but only for deaf persons.  

You must have severe hearing loss or impaired speech to apply. 

Visual Aids  

[image: image4.wmf]   Optical aids like magnifiers, telescopes and specialized glasses are covered. 
Reading and writing systems like audio book playback machines, closed circuit televisions are covered, as well as braillers and white canes.

Persons are eligible for up to three optical aids, one reading aid, one writing aid and one orientation and mobility aid. 

To begin, you must contact ADP at 1-800-268-6021 to find a registered authorizer in your area.      

Contact Information

The Assistive Devices Program (ADP) & Home Oxygen Program can be reached in the following ways:
By Mail
Assistive Devices Program
5700 Yonge Street, 7th Floor
Toronto, Ontario
M2M 4K5 Canada 

By Telephone or Fax
Tel: 1-800-268-6021 (Toll-free in Ontario only)
In Toronto, call 416-327-8804
Fax : 416-327-8192
TTY : 1-800-387-5559

Website

www.health.gov.on.ca/english/public/program/adp/adp_mn.html
Vendors for Positioning Devices for Mobility     

City
Vendor
Address
Telephone

Chatham
Shoppers Home Health Care
300 Lacroix St., Unit 1
519-354-6555


Shoppers Home Health Care
10 Grand Ave. West
519-351-7272

Collingwood
Georgian HMP
395C Hume St. 
705-444-2263

Durham
Mackhall Mobility Products Inc. 
137 George St. W. 
519-369-5655

Goderich
Medichair/ Med –E- Ox Home Respiratory & Medical Equipment
282 Suncoast Drive East
519-524-2020

Ingersoll
Brian’s Home Health Care & Mobility
70 Thames St. 
519-485-5555

Leamington
Leamington Medical Supply
204 Talbot St. 
519-322-2666

London 
Dura Med Mobility Products Inc. 
566 Newbold St. 
519-686-3888


Medichair London
390 Springbank Dr. Unit 13A
519-657-1032


Midwest Medical 
605 Newbold St. 
519-681-2153


Motion Specialties London
139 Adelaide St. S. 
519-685-0400


Shoppers Home health Care
641 Commissioners Rd. E. 
519-685-9150


Shoppers Home Health Care
301 Oxford St. 
519-434-3326


Silver Cross
4023 Meadowbrook Dr. Unit 110
519-652-0588


Thames Valley Children’s Centre 
779 Baseline Rd. E. 
519-685-8680


Tose & Company Ltd. 
962 Leathorne St. Unit 1
519-668-2282


Yurek Home Healthcare Ltd. 
371 Wellington Rd. S. 
519-963-1142

Owen Sound 
Mackhall Mobility Products Inc. 
787 9th Avenue E. 
519-371-5999


Medichair/Med-E-Ox Home Respiratory & Medical Equipment
1793 3rd Avenue W. 
519-371-8001


Parker Home Health Care
1545 16th St. E. 
519-376-8252

Port Elgin
Wardrop Pharmasave
639 Goderich St. 
519-832-2015

Sarnia
Medical Motion 
106 Mittion St. S. 
519-383-9900


Pathways Health Centre for Children
1240 Murphy Rd. 
519-542-3471


Shoppers Home Health Care
49 Finch Dr. 
519-336-9334


Shoppers Home Health Care
516 Exmouth St. 
519-344-9797

St. Marys
Action Health Care
22 Wellington St. N. 
519-284-4348

St. Thomas
Envision Health and Rehabilitation
563 Talbot St. 
519-637-8354


Jewal International
310 Wellington St. 
519-633-9955


Yurek Home Healthcare Ltd. 
519 Talbot St. 
519-631-3330

Stratford
Ontario Home Health
180 Ontario St. 
519-273-5770

Tecumseh
Therapist’s Choice Medical Supplies Windsor
1125 Lesperance Rd. 
519-739-0726

Windsor
John McGivney Children’s Centre
3945 Matchette Rd. 
519-252-7281


Maxim Medical Supplies
250 Tecumseh Rd. E. Unit 1
519-977-7200


Medigas
1481 Ouellette Ave. 
519-250-4203


Motion Specialties Windsor
1841 Walker Rd. 
519-252-2011


Shoppers Home Health Care
170 Edinborough St. 
519-254-6484


Shoppers Home Health Care
1624 Howard Ave. 
519-252-2715

Woodstock
Action Medical
225 Main St. 
519-533-0376


Jewal International
1147 Dundas St. 
519-539-5558

Vendors for Positioning Devices for Wheelchairs

City
Vendor
Address
Telephone

Chatham
Shoppers Home Health Care
300 Lacroix St., Unit 1
519-354-6555


Shoppers Home Health Care
10 Grand Ave. West
519-351-7272

Collingwood
Georgian HMP
395C Hume St. 
705-444-2263

Durham
Mackhall Mobility Products Inc. 
137 George St. W. 
519-369-5655

Goderich
Medichair/Med –E- Ox Home Respiratory & Medical Equipment
282 Suncoast Drive East
519-524-2020

Ingersoll
Brian’s Home Health Care & Mobility
70 Thames St. N. 
519-485-5555

Leamington
Leamington Medical Supplies & Services 
204 Talbot St. W. 
519-322-2666

London 
Dura Med Mobility Products Inc. 
566 Newbold St. 
519-686-3888


Medichair London
390 Springbank Dr. Unit 13A
519-657-1032


Midwest Medical 
605 Newbold St. 
519-681-2153


Motion Specialties London
139 Adelaide St. S. 
519-685-0400


Shoppers Home Health Care
641 CommissionerRd. E. 
519-685-9150


Shoppers Home Health Care
301 Oxford St. 
519-434-3326


Silver Cross
4023 Meadowbrook Dr. Unit 110
519-652-0588


Yurek Home Healthcare Ltd. 
371 Wellington Rd. S. 
519-963-1142

Owen Sound 
Mackhall Mobility Products Inc. 
787 9th Avenue E. 
519-371-5999


Medichair/Med-E-Ox Home Respiratory & Medical Equipment
1793 3rd Avenue W. 
519-371-8001


Parker Home Health Care
1545 16th St. E. 
519-376-8252

Port Elgin
Wardrop Pharmasave
639 Goderich St. 
519-832-2015

Sarnia
Medical Motion 
106 Mittion St. S. 
519-383-9900


Shoppers Home Health Care
49 Finch Dr. 
519-336-9334


Shoppers Home Health Care
516 Exmouth St. 
519-344-9797

St. Marys
Action Health Care
22 Wellington St. N. 
519-284-4348

St. Thomas
Envision Health and Rehabilitation
563 Talbot St. 
519-637-8354


Jewal International
310 Wellington St. 
519-633-9955


Yurek Home Healthcare Ltd. 
519 Talbot St. 
519-631-3330

Stratford
Ontario Home Health
180 Ontario St. 
519-273-5770

Tecumseh
Therapist’s Choice Medical Supplies Windsor
1125 Lesperance Rd. 
519-739-0726

Windsor
Maxim Medical Supplies
250 Tecumseh Rd. E. Unit 1
519-977-7200


Medigas
1481 Ouellette Ave. 
519-250-4203


Motion Specialties Windsor
1841 Walker Rd. 
519-252-2011


Shoppers Home Health Care
170 Edinborough St. 
519-254-6484


Shoppers Home Health Care
1624 Howard Ave. 
519-252-2715

Woodstock
Action Medical
225 Main St. 
519-533-0376


Jewal International
1147 Dundas St. E. 
519-539-5558

Vendors for Ambulation Aids

City
Vendor
Address
Telephone

Blenheim
McIntyre Pharmacy Ltd. 
49 Talbot St. W. 
519-676-5467

Chatham
Shoppers Home Health Care
300 Lacroix St., Unit 1
519-354-6555


Shoppers Home Health Care
10 Grand Ave. West
519-351-7272

Collingwood
Georgian HMP
395C Hume St. 
705-444-2263

Durham
Mackhall Mobility Products Inc. 
137 George St. W. 
519-369-5655

Exeter
Petersen Ergonomics Inc. 
RR 1
519-235-2725

Goderich
Medichair/Med –E- Ox Home Respiratory & Medical Equipment
282 Suncoast Drive East
519-524-2020

Ingersoll
Brian’s Home Health Care & Mobility
70 Thames St. N. 
519-485-5555

Kincardine
Pharma Plus Drugmarts Ltd. 
1116 Sutton St. 
519-396-3353

Leamington
Leamington Medical Supplies & Services 
204 Talbot St. W. 
519-322-2666

London 
Dura Med Mobility Products Inc. 
566 Newbold St. 
519-686-3888


Medichair London
390 Springbank Dr. Unit 13A
519-657-1032


Midwest Medical 
605 Newbold St. 
519-681-2153


Motion Specialties London
139 Adelaide St. S. 
519-685-0400


Shoppers Home Health Care
641 Commissioner Rd. E. 
519-685-9150


Shoppers Home Health Care
301 Oxford St. 
519-434-3326


Silver Cross
4023 Meadowbrook Dr. Unit 110
519-652-0588


Yurek Home Healthcare Ltd. 
371 Wellington Rd. S. 
519-963-1142

Owen Sound 
Mackhall Mobility Products Inc. 
787 9th Avenue E. 
519-371-5999


Medichair/Med-E-Ox Home Respiratory & Medical Equipment
1793 3rd Avenue W. 
519-371-8001


Parker Home Health Care
1545 16th St. E. 
519-376-8252

Port Elgin
Wardrop Pharmasave
639 Goderich St. 
519-832-2015

Sarnia
Medical Motion 
106 Mittion St. S. 
519-383-9900


Pathways Health Centre for Children
1240 Murphy Rd. 
519-542-3471


Shoppers Home Health Care
49 Finch Dr. 
519-336-9334


Shoppers Home Health Care
516 Exmouth St. 
519-344-9797

St. Marys
Action Health Care
22 Wellington St. N. 
519-284-4348


Hubbard Pharmacy Ltd. 
155 Queen St. E. 
519-284-1380

St. Thomas
Envision Health and Rehabilitation
563 Talbot St. 
519-637-8354


Jewal International
310 Wellington St. 
519-633-9955


Yurek Home Healthcare Ltd. 
519 Talbot St. 
519-631-3330

Stratford
Ontario Home Health
180 Ontario St. 
519-273-5770

Strathroy
Bossons Pharmacy
35 Front St. W. 
519-245-3810

Tecumseh
Therapist’s Choice Medical Supplies Windsor
1125 Lesperance Rd. 
519-739-0726

Tilbury
Tilbury Pharmacy
8 Queen St. N. Box 40
519-682-0867

Tillsonburg
Grand Medical Supplies
8 Washington Grand Ave. 
519-842-8949

Walkerton
Brown’s Guardian Pharmacy
331 Durham St. P.O. Box 969
519-881-2420


Pharmasave
232 Durham St. E. 
519-881-0151

Wiarton
Bayside Pharmacy
369 Mary St. 
519-534-5090

Windsor
Maxim Medical Supplies
250 Tecumseh Rd. E. Unit 1
519-977-7200


Medigas
1481 Ouellette Ave. 
519-250-4203


Motion Specialties Windsor
1841 Walker Rd. 
519-252-2011


Shoppers Home Health Care
170 Edinborough St. 
519-254-6484


Shoppers Home Health Care
1624 Howard Ave. 
519-252-2715

Woodstock
Action Medical
225 Main St. 
519-533-0376


Jewal International
1147 Dundas St. E. 
519-539-5558
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